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THE 				            DIFFERENCE

Locally operated

Built on honesty and customer-focused care

Providing world-class service to the Atlanta area since 1987

No surprises, no hassles, and NO excuses. Just up-front pricing and 100% satisfaction guaranteed Our Amazing Care 

Guarantee states we’ll take amazing care of you, or we’ll refund your service charge 

More than 30,000 five-star and A+ reviews online

No emergency charges, ever!

You’ll always know when to 

expect us with our Track Your 

Technician system

Over 220 highly trained team 

members to provide you with 

Amazing Care 

Our highly-trained call center 

can schedule SAME-DAY repairs

Nest Pro Elite — Fully trained 

to service Nest Smart Home 

solutions

FREE in-home estimate and 

system analysis

Next-day installation

No-surprise, up-front pricing to 

suit your home and your comfort 

needs 

Up to a 10-year warranty on 

installations

Amazing Care Guarantee

Every Comfort Consultant 

completes 320 hours of training 

before they set foot in your home

System tune-ups guaranteed 
against breakdowns

Our exclusive Concierge Service 

Plan provides you with peace 

of mind on regularly scheduled 

preventative maintenance

N.A.T.E. certified technicians 

trained to perform the most 

detailed maintenance on your 

system

Trucks fully-stocked with parts, 

tools, and equipment

(470) 462-4044  |  CasteelAir.com
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